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UNINSTALLATION

1. Uninstalling EIS Collection - expert

1. Uninstall the following programs:
e EIS Collection
e MySQL Server 5.0
e MySQL Connector ODBC 3.51

2. Remove the "“MySQL AB" key, which can be found in the following location:

4 )
64-bit systems

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node
OR
32-bit systems

Computer\HKEY_LOCAL_MACHINE\SOFTWARE
- J

3. Delete the C:\EISCollection directory.

4, Restart your computer.
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UNINSTALLATION

2. Uninstalling EIS Collection - Windows 10 or Windows 11

Note: There are four parts to the uninstallation.

1. Shut down all applications and toolbars (e.g., Microsoft Office).

2. From the Start Menu

Best match

Control Panel
Cpen app

Apps

¥ Settings

= NVIDIA Control Panel

Settings

B System

& Taskbar notification area

® See if you have a 32-bit or 64-bit
version of Windows

Search work and web

2 control panel - See work and web results

L control panel open

£ control panel this computer

2 Control Panel

, locate and select Control Panel.

3. Select “Uninstall a program” from Category view.

[EH Control Panel

4 [ > Control Panel »

Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add 3 device

Programs

Uninstall a program

® & &S

~ @/ | |search Control Panel
Viewby: Category ¥

User Accounts
) Change account type

Appearance and Personalization
Change the theme
Adjust screen resolution

Clock, Language, and Region
Add a language
Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display
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UNINSTALLATION

a. Part 1 - Uninstall EIS Collection

4, Select "EIS Collection 20XX" and then click Uninstall.

[ Progeems and Features

Centrol Panel Home

Wigw installed updates

W Tum Wendows festures on or
aff

5. Select Yes.

= = 4 [ * Control Panel » Programs » Programs and Features

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organze = Uniestall  Change

Plarmie

[ E1S Collection 2000
[EFiezina Chient 3.20.1
‘ Google Chrome

W Intel ® Graphacs Denver

1 Micresoft Visual Co = 2005 Redistributable (86) - 1440,

) WyS0L Connecter/ODBC 3.51
EMyS0L Server 5.0

Publisher

Manitoba Educstron snd Advan...
Timn Ecsse

Google Inc.

Intel Corporation

Microsolt Corporation
MySOL AB

MSOL BB

ElS Collection 20 - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

The window below will appear, indicating the uninstall is taking place.
(Note: It may take a couple of minutes.)

EIS Collection with MySQL 5.0 - InstallShield Wizard

Setup Status

Uninstalling

Install=hield

The InstallShield®Yizard is removing EIS Callection with MySQL 5.0

Cancel
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UNINSTALLATION

6. Select Finish.

'S

EIS Collection with MySQL 5.0 - InstallShield Wizard

Uninstall Complete

InstallShield ‘Wizard has finished uninstalling EIS Collection with
MySQL 5.0,

b. Part 2 - Uninstall MySQL Server

7. Select "MySQL Server 5.0" and then click Uninstall.

() Progrems and Features
L = 4 [) * ControlPanel » Programs * Programs and Features
Control Paned Home ;
Uninstall or change a program
Vigw iritalied updates To uninstall a program, select # from the list and then click Uninstall, Change, or BRepar.
& Turn Windows festures on or
“ Organize = Uninstall  Change  Repair
Mame ’ Publicher
[EJriezing Chient 3,201 Tirn Kegse
& Geogle Chreme Geogle Inc.
WA Intel® Graphics Driver Iintel Corporation
5 Microzoft Visual C+ = 2005 Redutributable (x86) - 18.0.. Microsoft Corporation
) 1y50L ConnectenODBC 3.51 MySOL AR
() M50 Server 5.0 MySOL AB
S Resirer High Diefinitson Sudso Dever Realtek Semiconductor Corp.
) Shype for Business Web App Plug-in Microsolt Corporation
S EmanFTP Chient SemaSoft Lrd.
8. Select Yes.

Programs and Features

I Are you sure you want to uninstall My50L Server 5.07

1 In the future, do not show me this dialeg box Yes
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UNINSTALLATION

9.

If you have recently used EIS Collection, you may see the following screen. Select OK.

MySCL Server 5.0

[

ped

MySQL

setup is complete.

T

Automatically close applications and attempt to restart them after

() Do net close applications. {4 Reboot may be required.)

¢. Part 3 - Uninstall MySQL ODBC Connector

10. Select “MySQL Connector/ODBC 3.51" and then click Uninstall.

1.

[ Progrems and Features

- = 4 @ * Control Panel » Programs @ Programs and Features

Contred Paned Home T
Uninstall or change a program

View iritalied updates To wninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Tumn Windews festures on or

o Organize *  Uninstall  Chenge  Repair

Harme

[EAriieita Cient 3.20.1
@ Geogle Chreme
M intel ® Graphics Driver

ﬂl‘-‘ll:rml‘ﬂ"&ual Co+ 005 Redetnbutable (xB8) - 14.0..

{3 My50L Connectea/ODBC 3.51

S Realtek High Definttion Audio Driver
'3::5-&}1::& for Business Web App Plug-in
AT SmantFTPR Client

Select Yes.

Publicher

Tirn Kesse

Geogle Inc.

Iintel Conporation

Whicrosaft Corporation
MySQL AB

Realtek Semiconductor Corp,
Mhcrosoft Corporation
SenpSeft Lid.

Programs and Features

L] Inthe future, do not show me this dialog box

I Are you sure you want to uninstall My50L Connector/ODBC 3,517

v |

Installed On

EN02nG
BAR20E
2rARNE
22016
BF1E2016
17212016
EF2420N6
L 206
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UNINSTALLATION

12. Click on the red X to close the control panel.

— - o — oo
@-\_}.vlh » Control Panel » Programs » Programs and Features | % | Seqrch Progro f =2
|
Control Panel Home 1 Hd \
Uninstall or change a program
View instalied updates To uninstall a program, select it from the list and then chck Uninstall, Change, or Reparr. ‘
B Turn Windows features on or
off Organize = = > @
Install & program from the = .
ek Name Publisher Installed On  Size Version =
A= Adobe Acrobat O Pro Adabe Systems 2014-03-27 032
n Adcbe Flash Player 14 ActiveX Adobe Systems Incorporated 2014-07-15 600 MB  14.0.0.145
B Adobe Flash Player 14 Plugin Adobe Systems Incorporated 2014-07-15 600 MB 1400145

d. Part 4 - Delete EIS Collection Directory and Update the System Registry

13. Click on the Windows Start menu, type c:\ into the “Search the web and Windows" text
box, and press Enter on the keyboard.

>y and Windows

X

14. The following window will open.

Right-click on the EISCollection folder and select Delete.

4 | [4 [+ | Local Disk (C)

Home Share View
4 % » ThisPC » Local Disk (C:)

~
# Quick access Name

I Deskiop
4 Downloads

ElsCollection
Intel
Perflogs

Program Files

% Documents
=) Pictures

ProgramData

0_Avant e

BBR_Win10 Windows

SSH Key
Winkler PTH 32 Pembina

4@ OneDrive

[ This PC
I Desktop
| Documents
¥ Downloads
D Music
= Pictures
B videos
%, Local Disk ()
- (D)
= (D)
2013Application
2014Application
2015 Application
2016 Application v <

Titems 1 item selected

v & Search Local Disk (C Pl

Date modified

Type
File folc
File folc
File folc
File folc
File folc
File folc
File folc

Neo preview available.
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UNINSTALLATION

15. The following message (or a similar one) will appear. Click on Yes.

Delete Folder

=2

z Are you sure you want to move this folder to the Recycle Bin?
»
=

EI5Collection
Date created: 2015-03-06 3:16 PM

16. Click on the Windows Start menu again and type “Run” into the “Search the web and
Windows" text box. Select “Run” from the list.

D @ Maore
Best match
gy BN
— Desktop app
Apps

DTS Audio Cantrol Panel
Settings

Web
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UNINSTALLATION

17. In the Run menu, type “regedit” and then select OK.

-

% Run

_ Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you,

Cancel

Browse...

18. Select "“MySQL AB'’, which can be found in the following location:

.

64-bit systems
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node
OR
32-bit systems

Computer\HKEY_LOCAL_MACHINE\SOFTWARE

Then press the Delete key.
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UNINSTALLATION

Windows 10 x64

e e T

e i .Cmttu

v g HEEY_CLASSES ROGT
o - 4 HEEY_CURRENT_USER

# - f HEEY_LOCAL MACHINE
4 BiCOO0000000

J ¥

Hamie
a8 D wult)

Type
REG ST

Distm
[arboe Mol St

Computet, HKEY_LOCAL_MACHINE SOFTWARE Wowdi 3Node' My S0L 4B
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UNINSTALLATION

Windows 10 x32

ﬁ Registry Editor

File Edit View Favorites Help

4 \'A Computer
b} HKEY_CLASSES_ROOT
b} HKEY_CURRENT_USER
4| HKEY_LOCAL MACHINE

>~} BCDO000000O
| HARDWARE

b~ SAM
J
)

N

SECURITY
. SOFTWARE
-1 Adobe
- 1. ATl Technologies
[>- | Business Objects
- . CBSTEST
b Citrix
!}--l Classes
b ). Clients
...... N oxT
b~ 1. Hewlett-Packard
-} HPES
I~} IM Providers
- | InstallShield
b | Intel
[»- 1 JavaSoft
b KvS
b Macromedia
b
B

MaplInfo
Microsoft

...... S
- k. Nico Mak Computing
>~ f ODBC
[~ ). ORACLE

m

Computer\HKEY_LOCAL_ MACHINE\SOFTWARE\MySQL AB

19. Select Yes.

= | 5] [ |
Name
b (Default)
« [ »

Confirm Key Delete

I Are you sure you want to permanently delete this key and all of its subkeys?

20. Close the Registry Editor.

21. Restart the computer.

You are now ready to install EIS Collection (see Installation Guide).

12 of 12



	1.	Uninstalling EIS Collection – expert
	2.	Uninstalling EIS Collection – Windows 10 or Windows 11
	a.	Part 1 – Uninstall EIS Collection 
	b.	Part 2 – Uninstall MySQL Server
	c.	Part 3 – Uninstall MySQL ODBC Connector
	d.	Part 4 – Delete EIS Collection Directory and Update the System Registry


